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Foreword

Acting responsibly and lawfully is one of the
basic requirements for our corporate suc-
cess. For this reason we have defined
Haarlénder’'s requirements for our business
partners in this Code of Conduct for Busi-
ness Partners. It is derived from Haarlan-
der’'s goal of good and ethical corporate gov-
ernance and the associated values for which
Haarlénder stands.

In addition to the Haarlander Code of Con-
duct and the UK Modern Slavery Act State-
ment this is based on legal regulations such
as the German Act on Corporate Due Dili-
gence Obligations for the Prevention of Hu-
man Rights Violations in Supply Chains
(Lieferkettensorgfaltspflichtengesetz -
LkSG) as well as internationally recognized
standards such as the International Bill of
Human Rights, the UN Guiding Principles on
Business and Human Rights, the OECD
Guidelines for Multinational Enterprises as
well as the ILO core labor standards and the
principles of the UN Global Compact.

At Haarlander, for example, respect for hu-
man rights, the creation of fair working con-
ditions, and the promotion of environmental
and climate protection are of the utmost im-
portance. We live a zero-tolerance strategy
and oppose against all forms of corruption
and bribery.

The fundamental component of responsible
corporate governance shall apply equally
throughout Haarlander's supply chain. The fol-
lowing minimum requirements and expecta-
tions of the business partners therefore aim to
prevent, minimize and, where possible, end
negative impacts on human rights worldwide.

With regard to environmental protection,
Haarlander takes as its goal the conservation
of natural resources and the prevention, reme-
diation and, if unavoidable or unrecoverable,
compensation of environmental damage re-
sulting from economic activity. To achieve this
goal, Haarlander also imposes these require-
ments on its business partners.

The Code of Conduct for Business Partners
applies worldwide and is addressed to all
business partners of Haarlander.

We require you as our business partner to
address these appropriately to your down-
stream partners in the business partner net-
work as well.

A cooperative relationship with our business
partner network is of utmost importance to
us. We are certain that we can only improve
our sustainability performance through con-
tinuous business partner development and
consistent business partner management.
Given the complexity and dynamism of our n-
tier business partner network, we rely on
joint activities with all our immediate busi-
ness partners to create more transparency
and achieve greater effectiveness. Your in-
volvement as a business partner is critical to
success and is the foundation of our busi-
ness relationship.
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1 ETHIC AND BUSINESS PRACTICES 2

Respect for human rights is a cornerstone of
Haarlander's business activities. In addition
to environmental protection and human
rights, Haarlander expects its business part-
ners to comply with legal requirements, in par-
ticular antitrust and competition law, prohibi-
tion of corruption, prevention of money laun-
dering, export control and data protection.

11 Corruption prevention

Haarlander is committed to fighting all forms
of corruption and therefore expects its busi-
ness partners to comply with all anti-corrup-
tion laws and not to undertake or tolerate any
corrupt acts in business transactions.

12 Conflicts of interest

Haarlander’'s business partners shall ensure
that their employees make business deci-
sions exclusively on the basis of appropriate
considerations. Haarlander expects from its
business partners that employees or third
parties who are subject to a conflict of inter-
est are not involved in corresponding busi-
ness decisions and endeavor to avoid even
the appearance of extraneous considera-
tions.

13 Fair market behavior

Business partners respect fair competition

and comply with competition and antitrust
laws. Collusion with competitors and other
activities that obstruct a free and fair mar-
ket are prohibited.

14 Financial responsibility

Reporting to employees, customers,
business partners, the public and regulatory
authorities have to be truthful. Business rec-
ords and records, including financial state-
ments, quality reports, time records or ex-
pense reports, shall be complete, accurate
and truthful. These shall be prepared in a
timely manner and in accordance with appli-
cable law and generally accepted account-
ing principles.

15 Handling of information

The exchange and handling of sensitive in-
formation is an integral part of any cooper-
ation with business partners. Haarlander
expects partners to exercise particular care
here, and to use appropriate technical and
organisational measures to protect such
information in accordance with applicable
national and international regulations and
industry expectations

(regarding confidentiality, availability and in-
tegrity). In particular, safeguards must be
provided for confidential and personal infor-
mation to ensure it is processed only as in-
tended, and to prevent access by unauthor-
ised third parties.

16  Disclosure of information

Business partners ensure that information
related to business activities is disclosed in
accordance with applicable national and in-
ternational regulations and industry expecta-
tions. They also make any necessary
changes consistent with applicable regula-
tory developments. The business partners
undertake to provide information at the re-
quest of Haarlander regarding the economic,
quality, environmental information security
and occupational safety situation of the
company. To ensure the stability and func-
tionality of the business partners, the request
for this information may be repeated regu-
larly by Haarlander.

The business partners undertake to immedi-
ately address critical points that could nega-
tively influence the quality of the goods and
services.
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- 1 Ethical responsibility and

responsible business practices

17 Intellectual property 18 Animal welfare

Business partners shall protect Haarlander's ~ Haarlénder respects animal welfare and re-
intellectual property which includes, butis not  lies on certified supply chains to ensure that
limited to, rights to patents, trademarks, do- animals are treated appropriately. Business
main names, reproduction rights, design Ppartners who process animal products are
rights, database extraction rights and rights ~ obliged to ensure compliance with animal
to specialized technical knowledge. They Wwelfare in accordance with nationally and
shall follow the rules and procedures in this internationally applicable regulations along

area in their relationships with third parties. the entire supply chain. Business partners
are encouraged to use non-animal testing

methods, unless animal testing is manda-
tory by law.
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Social
responsibility

1 2 SOCIAL RESPONSIBILITY 3

Haarlander attaches particular importance
to the observance of human rights and good
working conditions for its employees, both in
its own operations and in those of its busi-
ness partners. Business partners must com-
ply with the following principles on human
rights and working conditions.

21 Prohibition of child labor

Child labor is prohibited. Haarlander strictly
rejects any form of child labor and is commit-
ted to the effective abolition of child labor
and expects the same from its business part-
ners. A child’s development must not be hin-
dered by the performance of work that pre-
vents him or her from receiving an education.
The dignity of the child must be respected
and his or her health and safety protected. In
accordance with the relevant

ILO conventions, Haarldander's business part-
ners comply with the minimum age of em-
ployment and strictly reject child labor, in par-
ticular the worst forms of child labor such as
hazardous work that may affect the health,
safety or morals of children.

Haarldander’s business partners shall com-
ply with the following requirements:

» Prohibition of the worst forms of
child labor?,

The minimum of age for employ-
ment must be in accordance with
the national laws of Haarlander
site and be at least 15 years.2

Persons under 18 years of age are
not allowed to perform work which,
by its nature or the circumstances
in which it is performed, would en-
danger their safety, health or mor-
als, for example overtime or night
shifts.3

22 Prohibition of forced labor

Forced labor and all forms of modern slav-
ery and human trafficking are prohibited.
Employment relationships arise exclusively
on a voluntary basis and can be terminated
in compliance with agreed deadlines.

In accordance with the ILO core labor
standards®, Haarlander rejects any form of
forced or unlawful compulsory labor and
expects its business partners to comply
with this prohibition. Haarlander's busi-
ness partners have to implement appropri-
ate control mechanisms in their own sup-
ply chains, e.g. when using employment
agencies or temporary employment agen-
cies. Under no circumstances shall it be
tolerated that ID cards, passports or work
permits are confiscated from employees
or non-employees, that wages are not paid
regularly or at intervals too long to be con-
sidered a living wage, and that physical
and/or undue psychological pressure is ex-
erted on employees and/or their families.

23 Right to health and safe working
conditions

Haarlander expects its business partners
to

ensure health and safety in the workplace
beyond the scope of applicable laws and
to support the continuous improvement of
working conditions with the aim of having
no occupational accidents and illnesses.

7 1LO Convention no. 182 31LO Convention no. 138

2 ILO Convention no. 138 41L0 Conventions Nr. 29, 105 and protocol of 2014 to the forced labor conve
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In addition, the business partners shall
comply with socially acceptable working
conditions. Particular consideration must
be given to persons in need of protection,
such as pregnant women, persons with
physical impairments and young workers.
The introduction of a management system
for safety and health at work according to
ISO 45001 is recommended.
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Business partners shall comply with the ap-
plicable occupational health and safety reg-
ulations and provide the necessary protec-
tive equipment depending on the safety risk.
In addition, business partners are required to
train their employees on the relevant safety
risks related to their work and the environ-
ment in which they work.

Social responsibility

1 2 SOCIAL RESPONSIBILITY 3

24 Remuneration

The business partners must pay an appropri-
ate remuneration that at least corresponds
to the legally stipulated minimum wage and,
in addition, enables the employees to earn at
least a living wage. They have to pay at least
the minimum wage or the prevailing wage,
whichever is higher, and adhere to all appli-
cable wage and compensation regulations
globally, including those relating to minimum
wages, overtime hours and legally mandated
benefits. In the case of cross-border deploy-
ment of personnel, Haarlander business
partners are obligated to comply with all ap-
plicable legal provisions, in particular with re-
gard to minimum wages.

25 Working times

Haarlander expects its business partners to
adhere to the principle that working hours
comply with local laws and the respective in-
dustry standards. Business partners shall en-
sure a high standard of safe and healthy
working conditions and guarantee work
breaks, appropriate limitation of working
hours and regular paid leave in accordance
with applicable local law. The applicable inter-
national standards on working hours,

which include at least the standards of the
relevant ILO conventions at the place of
work, shall be complied with by the business
partners.

26 Freedom of assembly and associa-
tion, right to collective bargaining

Business partners must respect the freedom
of association and the right to collective bar-
gaining. Employees shall have the right to
form interest groups to represent common
purposes and objectives. Employees shall
not be given preferential treatment or be dis-
criminated against if they belong to or do not
wish to belong to a trade union or employee
representative body. The right of employees
to choose to join a union and to bargain col-
lectively, as permitted by local laws and reg-
ulations, shall not be interfered with or re-
stricted. In situations or countries where the
right to freedom of association and collec-
tive bargaining is restricted by law, parallel
means of enabling freedom of association
and collective bargaining must be consid-
ered and facilitated.

27 Protection against discrimination and
harassment, equal opportunities, di-
versity and inclusion

It is essential for Haarlander to avoid and

prevent any form of discrimination or har-

assment. Haarlander employees are al-
ways treated with dignity and respect.

The business partners are committed to non-
discrimination and promote equal opportuni-
ties and equal treatment of its employees.
No one shall be discriminated against, given
preferential treatment or harassed on the ba-
sis of characteristics such as national and
ethnic origin, social origin, health status, gen-
der, skin color, political opinion, religion or
belief, disability, age, sexual orientation, mar-
ital status or union membership, veteran sta-
tus or other characteristics protected by lo-
cal laws. Employees shall be protected from
individual arbitrary personnel actions.



- 2 Social responsibility

Empowering women to participate fully in
economic life in all sectors is essential to
strengthening the national economy, achiev-
ing internationally agreed development and
sustainability goals, and improving the qual-
ity of life for women, men, families and com-
munities. Haarlander therefore also expects
its business partners to show a commitment
to strengthening women'’s rights.

Haarlander's business partners shall also
promote diversity, integration as well as in-
clusion in order to contribute to more equal
treatment and the prevention of discrimina-
tion. In addition, business partners are en-
couraged to promote equal opportunities
through ethical recruitment already before
hiring.

28  Prohibition of unlawful eviction and
the confiscation of resources which
secure livelihoods

In the context of human rights to freedom
from slavery and forced labor, business part-
ners commit to avoid any unlawful expropri-
ation or forced eviction and deprivation of
livelihood resources when acquiring, devel-
oping or otherwise using land, forests and
waters. Access to water and sanitary facili-
ties must be ensured.
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29 Respect for data protection
Haarlander respects and upholds the rights
of data protection and data security and
also expects its business partners to use
and process personal data only to the ex-
tent permitted by law and the permission of
the data subjects. They must ensure protec-
tion against loss, modification and unau-
thorized use or disclosure by means of ap-
propriate technical and organizational
measures.

210 Security resources and
human rights protection

If external security officers are hired to en-
hance and support efforts to implement ad-
equate security and protection at any of lo-
cations of the business partners, it will be
assured by them that they have received ad-
equate training and instruction in respect of
human rights, in particular with regard to the
right to freedom of association and the right
to collective bargaining and strikes.

SOCIAL RESPONSIBILITY 3

211 Rights of local communities
and indigenous people

Haarlander respects the diversity of local
communities and indigenous people and rec-
ognizes the unique and important interests
they have in the land, water and environment,
as well as in their history, culture and tradi-
tional way of life, and expects the same from
its business partners.

212 Human rights and the environment

The business partners shall minimize the im-
pacts of its products and production on the
environment and its employees.

Haarlander does not tolerate environmental
impacts that affect the preservation and pro-
duction of food, access to water and sanita-
tion, or that harm human health. This mind-
set is also required from the business part-
ners. Therefore, Haarlander expects them to
prevent such impairments. The introduction
and maintenance of an environmental man-
agement system according to ISO 14001 is
required.




Environmental
responsibility

At Haarlander, thinking and acting in an en-
vironmentally conscious manner are among
the forward-looking factors for successful
development.

The protection of natural ecosystems, in par-
ticular the protection of endangered habitats
of wild animals, and the sustainable use of
natural resources is of great importance to
Haarlander. Business partners must ensure
that their business activities do not contrib-
ute to or benefit from the illegal conversion
of natural ecosystems.

This also applies to illegal deforestation. In
addition, business partners must also take
appropriate precautionary measures for
their supply chain. Business partners shall
take special care to protect biodiversity in re-
lation to legal deforestation and conversion
of other natural ecosystems and strive to
eliminate legal deforestation and ecosystem
conversion in its value chain. Business part-
ners shall take appropriate and verifiable
measures to promote biological diversity.

ENVIRONMENTAL RESPONIBILITY

Haarlander is committed to complying with
the Paris Climate Agreement and bases its
emission reduction targets on the “Science-
Based Targets”. Business partners are ex-
pected to implement activities aimed at re-
ducing their environmental impact, primarily,
but not limited to:

e reducing greenhouse gas emis-
sions generated in their own opera-
tions as well as throughout their
value chain,

collecting, calculating and evaluat-
ing relevant greenhouse gas data
according to international stand-
ards, and making the data available
on demand,

increasing energy efficiency and

the use of renewable energies,

supporting waste reduction,
including through reuse and recy-
cling and the provision of sustaina-
ble materials,

improving water quality and con-
sumption management,

preventing deforestation and con-
version of natural ecosystems,

the prevention of noise emissions,

avoiding harmful soil degradation
and

the responsible handling of chemi-
cals used in operations and prod-
ucts.

obtain and comply with all neces-
sary permissions and approvals.

9 Haarlénder - Code of Conduct for Business Partner
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- 3 Environmental responsibility

Haarlander is committed to material effi-
ciency and resource conservation. As
Haarlander is dependent on detailed emis-
sions data for its primary products in order to
reduce the carbon footprint of its products
and increase the proportion of recycled mate-
rials. Haarlander’s business partners are re-
quired to record and transmit this data. In fu-
ture, this product information will be rec-
orded, which will enable Haarlander to con-
sciously opt for more environmentally friendly
materials within the framework of certain de-
sign rules and thus to design the most sus-
tainable product lines possible.

For Haarlénder, responsible use of raw mate-
rials means setting minimum ecological and
social requirements for business partners, re-
ducing the material requirements of products
and processes as well as avoiding and recy-
cling waste, and also demanding this of its
business partners.

10 Haarlinder - Code of Conduct for Business Partner | Environmental responsibility




Use
conflict minerals
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Business partners shall ensure strict
compliance with regulations on the use of raw
materials originating from conflict and high risk
areas (CAHRAs). They shall make reasonable
efforts to avoid the use in their products of raw
materials originating from CAHRAs that
contribute to human rights violations,
corruption, funding of armed groups or similar
negative impacts.

3 CONFLICT MINERALS

Relevant minerals include, but are not limited to,
tantalum, tin, tungsten and gold from which they
are extracted, as well as gold and MICA.
CAHRAs include the Democratic Republic of
Congo, Angola, Burundi, Central African Repub-
lic, Rwanda, South Sudan, Tanzania, Uganda,
and Zambia.

5
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Implementation of
corporate due

diligence
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51 Implementation in the supply
chain

Haarlander expects its business partners to
comply with the principles of this Code of
Conduct as well as the legal standards and
to adequately address and ensure compli-
ance with these principles to business part-
ners along their supply chain as well as to
agree to a possible review of compliance
with these principles by Haarlander. The
supply chain basically refers to all products
and services of a company and thus to all
steps that are necessary to manufacture the
products and provide the services.

52 Trainings

Business partners will provide appropriate
training on the principles contained in this
Code of Conduct for Business Partners in
order to provide their managers and employ-
ees with an appropriate level of knowledge
and understanding of the content of this
Code of Conduct, applicablelaws and regula-
tions, and recognized standards.

53 Audit and information rights
Haarlander reserves the right to exercise its
auditing rights within the scope of legal reg-
ulations. Specifically, Haarlander is obliged
to agree with its business partners on appro-
priate contractual control mechanisms as
well as their risk-based implementation in or-
der to verify compliance with the principles
of this Code of Conduct. Therefore, Haarlan-
der reserves the right to conduct audits or
assessments to ensure that business part-
ners comply with the laws, rules and stand-
ards and will take appropriate measures re-
garding the business relationship if there is
cause for concern.

54 Reporting

In order to protect employees, business
partners, third parties and Haarlander, mis-
conduct must be identified at an early stage
and reported immediately. This therefore
requires everyone’s attention and the will-
ingness to point out possible violations in
case of concrete indications. The business

DUE DILIGENCE

partners shall establish a process for report-
ing misconduct within their sphere of influ-
ence, so that in case of violations of the prin-
ciples from this Code of Conduct, Haarlander
can be informed. Business partner employ-
ees shall be provided with access to a griev-
ance process to report possible violations of
the principles of this Code of Conduct for
Business Partners, including the ability to
anonymously report human rights violations
related to the Haarlander business relation-
ship.

In addition to the reporting system of busi-
ness partners, employees of business part-
ners can also use Haarlander's whistle-
blower system to report their grievances.
Suspected cases can be reported anony-
mously by e-mail (compliance@haarlander-
gmbh.com), letter or in person.

Haarlander business partners shall ensure
that their employees are sufficiently in-
formed about these whistleblowing options,
in particular the availability of the Haarlander
complaint mechanism.
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due diligence
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Implementation of corporate due diligence

They further undertake to ensure that any per-
son who in good faith raises an issue regard-
ing a possible violation will not be subject to
retaliation and will have their confidentiality
protected to the maximum extent possible, in
accordance with the law and company policy
and the requirements necessary to conduct
an effective investigation. However, grievance
mechanisms are not intended to undermine
the role of legitimate unions in addressing la-
bor-related disputes or to preclude access to
judicial or other non-judicial grievance mecha-
nisms.

55 Handling of violations

In case of deviations from this Code of Conduct
which do not make a continuation of a trusting
business relationship completely unreasonable,
Haarlander and the business partner will en-
deavor to implement sustainable measures for
improvement or remedy through joint coopera-
tion within a reasonable timeframe. As part of
this process, the business partner is expected to

¢ respond immediately to inquiries

regarding compliance with this
Code of Conduct,

actively support the need for clarifi-

cation and shows active coopera-
tion and willingness to improve
when a potential risk arises, e.g. in
case of insufficient implementa-
tion of corrective actions in case of
a known human rights incident,

support self-assessments and pro-
vides documentation to help create
an understanding of whether cer-
tain processes need to be rea-
ligned or strengthened,

provide auditors with access to
required documents and areas if
an audit is required as a result of
an incident and

4 DUE DILIGENCE

« make competent and responsi-

ble employees or non-employ-

ees available for confidential in-
terviews as part of regular audits
and incident-related inspections.

Any serious breach or repeated breaches of
the principles of the Haarlander Code of Con-
duct for Business Partners shall render the
continuation of the business relationship un-
tenable for Haarlander. In such case, Haarlan-
der reserves the right to terminate the busi-
ness relationship in whole or in part if (i) no ac-
tion is taken to remedy the breach within a rea-
sonable period of time after a written request
to the business partner to remedy the breach;
or (ii) a breach is obvious and other equally
suitable means are not available or not suc-
cessful.



Haarlander GmbH
Regensburger Ring 14
91154 Roth

Germany
Phone +49 (0) 9171/ 9618-0

Email compliance@haarlaender-gmbh.com
www.haarlaender-gmbh.com

Haarlander GmbH acts as a role model and
promotes compliance with the Code of Conduct for Business Partner.
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